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Under 18’s Use of IT Policy - Declaration 

The University of Suffolk hosts a variety of conferences and activities on-campus for young 

people under the age of 18, including events for student recruitment, widening participation, and 

community engagement. Some of these activities require the use of IT facilities, and it is 

essential that IT-users who are under the age of 18 are accessing material appropriate to their 

age while on-campus.  As a Higher Education Institution, IT-users at the University have 

unrestricted access to the internet to allow for rigorous academic research. Students within a 

school or college are likely to have restricted access to information on-line, and the Acceptable 

Use Policy aims to allow safe access to academic information on-line while on-campus. 

Aims of the University IT Policy 

The University of Suffolk is committed to working with the local community, and supporting 

opportunities for young people to fully participate in activities on-campus to encourage academic 

development, raise aspirations, and develop understanding of higher education. Therefore, this 

IT policy is based on appropriate supervision of students who are under the age of 18, while 

using IT facilities. 

Scope of the Policy 

This policy is intended to cover all on-campus events involving participants who are under the 

age of 18 years. The policy relates to activities where participants have unrestricted access to 

potential information on-line that may be inappropriate or unsuitable for them.  If an outside 

organisation is booking and paying for space on campus for an event, the organiser of the event 

should be aware that there are no restrictions to internet access with the recommendation of 

following this policy for participants under the age of 18 years. 

Definition 

For the purpose of this policy, ‘participants’ refers to people attending on-campus events using IT 

facilities, who are under the age of 18. This policy should also be adopted for participants who 

are vulnerable adults.  For the purpose of this policy, ‘supervisory staff’ can include: University 

staff, school/college teachers/staff accompanying the group, Student Ambassadors, trained 

University students. 

IT Policy 

 All participants working with IT facilities on-campus, should be accompanied by at least 1 

member of UoS staff. If more than one room is being used, there should be 1 member of staff 

in each room. 

 Participants should be accompanied by at least 1 member of staff from school or college. 

 The following supervisory ratios should be adopted: 

Participants aged 16-17: 1 member of supervisory staff for every 8 participants 

Participants aged 12-15: 1 member of supervisory staff for every 5 participants 
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 Where participants are working on large banks of desks and computers, the number of 

supervisors should be increased as appropriate to ensure that there is one member of 

supervisory staff for each bank of desks. 

 If a participant accesses inappropriate material wilfully or accidentally, the school/college 

should be informed. 

Expected Standard of Behaviour 

Before starting work, all participants should be advised of the following standard of behaviour: 

 All participants should research only the information required, without purposefully visiting 

other websites not related to the activity. The school/college will be informed if participants 

are seen to access any inappropriate information. 

 Participants should advise a member of supervisory staff if they view any information or 

images that make them feel uncomfortable. 

 All computer monitors should be visible to a member of supervisory staff. 

 Information should only be printed if authorised by a member of supervisory staff. 

Child Protection 

If any student accesses information on-line that makes them uncomfortable or that causes them 

to disclose information of a sensitive nature, the member of staff responsible for the group should 

be informed. The University of Suffolk’s Designated Safeguarding Officer (the Academic 

Registrar) should also be informed. 

The 'audit trail' 

 The 'responsible staff member' will record named individual users for each used account, for 
all periods of use. 

 IT Services do not need to know individual names but the 'responsible staff member' should 
maintain the records for time determined by University’s Data Protection Officer. 

 

 

 

 

 

 

 

PLEASE SIGN THE DECLARATION FORM OVERLEAF 
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I accept that I am responsible for the supervising and safeguarding of all the under 18’s using 

University of Suffolk’s IT facilities which includes, but not limited to wireless access and use of 

the University’s computers. 

Please be aware that use of IT accounts permits mostly unrestricted access to the internet and 

therefore limited sensitive or obscene content will be automatically filtered. 

I agree to abide by the IT Services Under 18 Policy as explained in this document and report 

child protection issues to a University staff member for reporting to the Designated Safeguarding 

Officer. Additionally, we will follow the regulations within the University of Suffolk IT Services 

Acceptable Use Policy, which can be found under the Policy and Procedures section of our 

website: https://its.uos.ac.uk 

 

Representative Signature……………………………………                        Date:………………… 

Printed Name:…………………………………….. 

 

IT Services Representative:……………………………….. 

*IT staff member signature to confirm policy has been discussed with event supervisor and responsibility for supervising users 

is down to them while using University of Suffolk IT Facilities 

https://its.uos.ac.uk/

